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1. Institutional Research (IR) &l ?
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1. Institutional Research (IR) &l ?
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1. Institutional Research (IR) &l ?
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1. Institutional Research (IR) &l ?

* Fincher(1978)
— Institutional Research as “organizational intelligence”
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e Terenzini(1999)

— Technical/Analytical Intelligence
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— Issue Intelligence
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— Contextual Intelligence
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1. Institutional Research (IR) &l ?

« Saupe(1981)
— Institutional Research as “decision support”
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FIGURE 1: INSTITUTIONAL RESEARCH AS SERVICE PROVIDER
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Director and Professional OIR Staff

2-Year Institutions

4-Year Institutions

Less than 1 FTE 1% 1%
1 FTE to fewer than 2 FTE 17% 18%
2 FTE to fewer than 3 FTE 41% 35%
3 FTE to fewer than 5 FTE 28% 26%
5 FTE to fewer than 10 FTE 12% 17%
10 FTE or more 1% 3%

N =1,261 responses (394 responses from 2-year and 867 responses from 4-year institutions)

P

PRIMARY RESPONSIBILITY

83% data reporting — federal mandatory (81% primary responsibility for IPEDS reporting)

81% data reporting — guide books/rankings
81% institutional fact books

80% data reporting - state mandatory

74% enrollment reporting and analyses
64% data sharing with consortia

53% key performance indicators development/monitoring
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SHARED RESPONSIBILITY

67% contribute to accreditation studies
62% contribute to strategic planning
58% contribute to program accreditation

53% contribute to learning outcomes assessment

NO RESPONSIBILITY
69% student financial aid modeling

65% institutional budget/finance modeling
61% student borrowing/debt studies

60% class scheduling/demand studies

60% space utilization studies

57% salary equity studies

HiFr: AIR(2016). pp. 6,
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https://nces.ed.gov/ipeds/
https://nces.ed.gov/ipeds/
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- The four faces of Institutional Research (Volkwein, 1999)
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ARD.EDU

Office of Institutional Research n

HOME Fact Book  Accreditation¥  Resources¥  FAQ  Contact Us¥  Office of the Provost

Endowment ' Harvard University Fact Book

A reposit f facts and fi s about the
[ endowment (] Return (] Payout [ % of University Revenue Ul A USRS G S LS

university
—— Value ($B)
$40B
$30B
$20B
Students
W Applicants I Admitted AdmitRate
Harvard College Admissions ‘oo =
$10B Harvard College Tuition, Fees, Room, and Board
30000 o%
* Degrees Awarded: Summary - | l
* Degrees Awarded: Demographics
20000 %
$0B * Degrees Awarded: Harvard College Concentrations
A A S . i
o \g&ab \9B1 \gcgf) \%9‘5 l\qgﬁ \goj-b ?’QQQ— %QQ‘J QPQ% PRSI Degree Student Financial Support 0000 .
* Graduate and Professional T
Fiscal Year .
B B 2003 2005 2007 2009 201 2013 2015 2017 2019
Campus and OrgaanaUOn 2004 2008 2008 2010 2012 2014 2016 2018 2020
+ Source: Annual Financial Report Class Of
I . s
. Last Updated: 6/29/2016 e nitistives, and Programs Harvard College Admissions and Financial Aid
+ Faculty and Staff dated: 11/15/2016
+ Next Update: Fall 2016
* Organizational Chart - Central Administration
* Organizational Chart - Faculties and Allied Institutions o )
Faculty Researchand  Administrative and Service Support Grand Total
. Physica\ Plant Other Academic Professional and Trades.
Alied Instiutions 0 " 21 & 7 -
. Central Admiistration Core Departments 19 5 124 1166 8o 3303
Finance and Resources ) : w0 om ow
Total 19 2 1925 1166 1104 426
* Endowment Faculies Atts and Sclences 964 1.008 1.256 0 1204 442
+ Harvard Libran Business 2% 2 667 9 3 1280
4 h Dental o7 3 3 0o w2
Sponsored Research Desion w » 2 o @ o
* Sustainability: Greenhouse Gas Emissions Divinity 56 N 51 0 35 156
Education 7 o7 216 0w 89
Ecainesin " o 14 1 TR 0

URL: http://oir.harvard.edu/
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About Harvard

Gazette News

About Harvard/ Harvard at a Glance/

Endowment

Harvard at a Glance
About the Faculty
Endowment
Congressional Report
History
History of the Presidency
Honors
Student Life
Wallpaper and Cover Photos
Harvard's President
Harvard's Leadership
Academic Experience
Administrative Offices
Directories
FAQ
Harvard in the Community
Maps & Directions
Mobile Apps
Multimedia
News

Social Media and Newsletters

Admissio

Eve

) 4
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Fuscis TTall
dge, Massachisetis 02138

The Honorable Orrin Hatch
Chairman, Senate Committes o
United States Senate
Washington, DC 20510

The Honorable Kevin Brady

Chairman, House Committee o
United States House of Represé
Washington, DC 20515

The Honorable Peter Roskam
Chairman, House Committee o
Oversight Subcommittee
United States House ol Represe
Washington, DC 20515

IMPROVING ACCESS AND AFFORDABILITY AT HARVARD COLLEGE

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Percentage of
HFAI Freshmen

Percentage of
Students Who
Receive Pell
Grants

RANT AT
Average Grant
Aid Awarded

i

Average Net COA
for Aided
Students

527,329

Dear Chairman Hatch, Chairman Brady, and Chair

1 write with appreciation [or your deep int
commitment to advancing its purposes throughou
prepared by colleagues throughout the university,
vard University and other private colleges and uni
understanding of such matters as the nature of ou
Harvard's academic enterprise, the suppurt of stu
student financial aid programs, and the use of our
research over the long term.

el

America's colleges and universities are admired the world ovi
standing and shared commitmenti—among citizens, institutions, and
ments—to educating individuals regardless of their backgrounds, to
innovation, and to serving the public. The federal government s a vi
providing strong federal student aid programs, tax benefits to encouy
higher education, funding for basic and applied research, and suppor
organizations, as offered in the tax code.

Harvard is the oldest educational institution in the United Sta
charitable support since its founding in 1636. The leaders of the Mas
its population just in the thousands, dedicated £400 to establish a sed
waorld, A gift two years later from the estate of John Harvard led to th
has become synonymous with excellence in every aspect of the manil]
higher education.

S0-565K SE5K-5110K C110K-5150K S150K+
" fwerage Costs to Parents ™ Awerage Financial Aid Grant
600,000
486,510 502,648 513,301
400,000
200,000
u !
F¥13 Fyia FYi5 Total F¥13-15

M Total Student Financial Aid B Undergraduate Financial Aid

URL: http:

www.harvard.edu/about-harvard/harvard-

ance/endowment
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URL: https://ir.yamagata-u.ac.ijp/

(XRZI=31=51)
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Office of Institutional Research & Effectiveness (OIRE)
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« Association for Institutional Research(2016), “National Survey of Institutional Research Offices”.

 Fincher, C.(1978), Institutional Research as organizational intelligence, Research in Higher Education, 8(2),
pp.189-192.

 Howard, R.D; McLaughlin G.W.; Knight W.E. and Associates (2012) , The Handbook of Institutional
Research, Association for Institutional Research, Jossey-Bass Inc.

« Saupe, J. L. (1981). The functions of institutional research. Association for Institutional Research . Retrieved
from http://eric.ed.gov/?1d=ED207443

e Serban, A. M. (2002) , KnowledgeManagement:The “Fifth Face” of Institutional Research, New Directions
for Institutional Research, No.113, pp.105-111.

« Swing, R. L.(2016), “Institutional Research Capacity: Foundation of Federal Data Quality”, National
Postsecondary data infrastructure.

+ Terenzini, P.(1999), On the Nature of Institutional Research and Knowledge and Skills It Require, New
Directions for Institutional Research, no. 104, Winter 1999, pp. 21-29.

« Volkwein, J. F. (1999) , The Four Faces of Institutional Research, New Directions for Institutional
Research, No.104, pp.9-19.

o EKEE (2015) , [ [IRO4ASOE] MO RAZH2HAARAORFEOIRE] , KFEiHl E IR 4 &, pp.43-50.

o EEKL (2016) , [F—HFRXR—2OEELIROMRE] , BEHENIRE194E, pp.49-66.

o BHEAT - BT - NEER (2016) ,  THXKIZBT 2 PR KFOIRIEENCE T 2 FHIFZE] , 4 & RES
HEWSEH1675, pp.287-304.

o /MHEZ - IUHEALT (R, TRFOIR EEREEDTZ D DOIERINEE & oiT] BRERAR TR FHIRE.

o HHURT (2014) , “FRk24-25%F SR P R PUEHEELRFEFE [RPICBUDIR (VAT 4T a2—va)
JLe U —F) OFVREED FICEET 2 EN e s E] .

o HEFZZE] (2015) , IR EEHYE DS A 72 Institutional Effectiveness ~KERKFEDHESNHROD LN TV 5
e~ , REFLEIRE 35, pp.3-10.
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